
 
 

What this research is about 

Gambling is accepted as a popular activity. However, 

gambling is subjected to social stigma when it 

becomes problematic. Stigma refers to when a person 

or a group is viewed negatively by other people 

because of a condition. People who are stigmatized 

are often labelled, devalued, and avoided. Past 

research has found that problem gambling is more 

stigmatized than other mental health conditions. Self-

stigma occurs when people with problem gambling 

believe in the negative attitudes and opinions of 

others about their condition.  

This study has four aims. The first aim is to 

understand how social stigma might be related to 

sociodemographic characteristics. The second aim is 

to compare between people with problem gambling 

and people who do not. The third aim is to find out if 

social stigma is related to self-stigma and how they 

affect help-seeking. The final aim is to find out if self-

stigma is related to the severity of problem gambling.  

What the researchers did 

The researchers surveyed 704 Italian adults. Almost 

half of the participants (46.6%) lived in a district in 

Torino with a high level of social, cultural, and 

economic poverty. About half (48%) were between 18 

and 34 years old. The survey had three sections. The 

first section included the following measures: (1) the 

Gambling Perceived Stigma Scale (GPSS) to assess 

social stigma about problem gambling by the general 

population; (2) the Attitudes Towards Gambling Scale 

(ATGS-8); and (3) the Consumption Screening for 

Problem Gambling (CSPG).  

Participants who scored 3 or higher on the CSPG were 

considered to be experiencing problem gambling. 

These participants completed the second section 

which asked about gambling and help-seeking 

behaviours. They also completed the Gambling 

Experienced Stigma Scale (GESS) to assess self-stigma; 

and the Problem Gambling Severity Index (PGSI) to 

assess the severity of problem gambling.  

Participants without problem gambling included both 

people who did and did not gamble. These 

participants completed the third section of the survey. 

This section asked if they knew someone with a 

gambling problem, their relationship with the person, 

and if they knew the person had asked for help. 

What the researchers found 

Social stigma and demographic characteristics 

Of the 704 participants, 6.2% experienced problem 

gambling. Men were more likely to experience 

problem gambling than women (12% men and 1.4% 

women). Social stigma was not influenced by gender, 

What you need to know 

This study compared social stigma about problem 

gambling among people with and without 

gambling problems. It also looked at how social 

stigma is related to self-stigma and how the two 

affect help-seeking. The researchers surveyed 704 

Italian adults. People without problem gambling 

(whether they gambled or not) endorsed higher 

social stigma and had more negative attitudes 

towards gambling. Among people with problem 

gambling, social stigma was associated with self-

stigma. People who reported higher self-stigma 

had more severe gambling problems and were less 

likely to seek help.  
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living alone or with someone, employment status, 

income, or education. Living with someone appeared 

to reduce problem gambling. Low income was 

associated with problem gambling. Low education 

was associated with both problem gambling and more 

positive attitudes towards gambling.  

Social stigma and attitudes towards gambling 

Compared to people with problem gambling, people 

without problem gambling (whether they gambled or 

not) endorsed higher social stigma. In particular, they 

were more likely to associate problem gambling with 

low self-control, being irresponsible, and being 

untrustworthy. People without problem gambling also 

had more negative attitudes towards gambling. Little 

differences were found between those who did and 

did not know someone with a gambling problem. The 

only differences were that people who knew someone 

with a gambling problem were less likely to associate 

problem gambling with being greedy. They were also 

less likely to think that gambling should be prohibited.  

Stigma, self-stigma, and help-seeking 

Among people with problem gambling, those who 

endorsed higher social stigma also endorsed higher 

self-stigma. Self-stigma was associated with more 

severe problem gambling. People who had asked for 

help reported lower self-stigma than those who did 

not ask for help. Only 26.3% of people with problem 

gambling had asked for help. About 40% asked their 

relatives and friends, 20% used telephone support, 

and 10% used a support centre. Most people did not 

seek help because they thought help was not needed 

(44%) or their gambling was not a problem (31%).  

Among people who knew someone with a gambling 

problem, 15.8% said the person had made at least one 

request for help. About 18.5% said they did not know 

whether the person had asked for help. The types of 

help included relatives (46.3%) and the National 

Health Service (26.8%), among other options like self-

help groups. Most people claimed the person did not 

seek help because of not being aware of their 

problem (24.4%), playing only occasionally (16.8%), 

and shame (6.2%). About 3.5% said the person is free 

to spend their own money.  

How you can use this research 

This research could inform gambling interventions and 

research. For example, educational campaigns could 

aim to lower social stigma and promote help-seeking.  
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